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Employment

Education

Volunteer Activities

Honors

Skills

Objective
   A full-time or contract position where excellent analytical problem solving skills,
   superb organization and a strong work ethic can increase profitability.

   • Macintosh	 • Networking	 • Web site Management	 • Database Development
   • Windows	 • Shell Scripting	• Workflow Automation	 • Data Backup Planning
   • UNIX/Linux	 • XHTML/CSS	 • Teaching Experience	 • Japanese Proficiency

Tamman Technologies, Inc.
Senior Consultant
   Developed database solutions for large and medium-sized companies using FileMaker Pro.
   Designed backup systems for security and redundancy of data using LTO tapes and Retrospect.
   Troubleshot Macintosh and Windows desktops and servers at firms in the creative industry.

JET (Japan Exchange and Teaching) Programme
Assistant Language Teacher
   Taught English to large classrooms of elementary, junior high school, and adult students.
   Designed and maintained multiple web sites and forums for foreigners in Japan using UNIX.
   Hosted a monthly television English conversation show that was broadcast in two counties.

RedOctane
Customer Service Representative
   Worked on team that developed dance pads for the Dance Dance Revolution home video game.
   Automated customer service workflow, improving email response time from days to hours. 

San Jose, CA
2002 - 2003

Washington State University
Bachelor of Science in Computer Science
   Specialized in Artificial Intelligence, Minored in Japanese Area Studies

Ethnic Minority Outreach
Two-week Volunteer Trip
   Visited poverty-stricken ethnic minority communities in rural Vietnam distributing food, 
   clothing, and supplies to kindergarten and elementary schools.

JAGS (JET Arts Group Shimane)
Treasurer and Webmaster
   Managed finances, organized fund-raising activities and ran web site for annual art 
   exhibition showcasing works by foreigners living in Shimane, Japan.

Shimane, Japan
2004-2006

Phi Sigma Iota, International Foreign Language Honor Society

Eagle Scout, Boy Scouts of America Awarded 1995

Inducted 2000

Vietnam
2006 - 2007

Pullman, WA
2001

Hiroshima, Japan
2003 - 2007

Philadelphia, PA
2007 - Present

iambic, Inc
Software Engineer
   Programmed award-winning IMAP email client and SMS client for PalmOS smartphones in C++.
   Enhanced features for leading personal information manager software for the PalmOS using C.

San Jose, CA
2001 - 2002

FanimeCon
Panels Department Manager and Assistant Director of Guset Relations
   Managed all panel discussions and room assignments for Japanese and American guests
   of honor, creating a schedule of events for an annual three-day 6,000 attendee convention.

San Jose, CA
2001-2003


